Frequently Asked Questions
General
1. Will this event be held in-person?
Yes. We are currently planning the 12th Conference to be held in-person at The Westin Bonaventure
Hotel & Suites, Los Angeles on Thursday, September 1, 2022. This is subject to change per County’s
Health Orders at the time of the event. The event is a full day event that generally begins at 8:00AM and
ends at 5:00PM.
2. Is this Conference open to the public or only for County employees?
The Conference is open to the general public.
3. Will there be a virtual or live streaming component of the Conference?
Currently, we do not plan to live stream or have a virtual component for the Conference.
Registration
4. When will registration open?
Registration will open on Monday, June 6, 2022 with early bird pricing until Monday, June 20, 2022 or
until sold out. Historically, tickets have sold out within the first couple of days. Registration information
and pricing is available on the Conference website.
5. Is there a limited number of tickets?
Yes. Like our previous in-person Conferences, we have a limited number of tickets and expect to sell out.
6. Is the Conference assigned seating?
General admission seating is not assigned and will be first come first serve when the doors open.
Reserved tables are the only option to reserve seating and includes the purchase of 10 tickets.
7. I am a County employee and my Department would like to purchase a table/group sale. How can we
go about this?
Contact us at lacwlc@pw.lacounty.gov for inquiries on group tickets.

Health & Safety
8. What are the Covid protocols for this event?
We will be following the current safety protocols provided by the Westin Bonaventure. The Westin
Bonaventure states:
• Vaccinated attendees must show proof of vaccination at registration of event. Physical or digital
vaccination card is accepted with proof of photo ID.
• Unvaccinated attendees must provide a negative Covid test at registration of event with proof of
photo ID. Rapid antigen test must be taken within 1 day of the event or 2 days for a PCR test.
• If an attendee does not provide proof of vaccination or a negative Covid test result, they will not
be able to enter the event. Attendees can go to the nearest pharmacy or testing location to test
and provide negative results.
Masks are required for all attendees, except while eating and drinking. The Covid protocol is subject to
change per County’s Health Orders and Westin Bonaventure’s protocols at the time of the event.
Additional information on the County’s Health Orders can be find online:
http://publichealth.lacounty.gov/acd/ncorona2019/bestpractices/largeevents/

Have a question? Contact us at lacwlc@pw.lacounty.gov
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